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Moa Crescent Kaumatua Village
Te Ao Marama: Kua ea te Moemoea
Achieving the Dream/Vision

Rangimahora Reddy, Mary Simpson, Yvonne Wilson, Sophie Nock and Kirsten Johnston

Maku ané e hanga téku whare. Ko téna tahuhu, he hinau. Ona pou he mahoe, he pataté.
I will build my house. The ridge pole will be hinau. Its posts will be mahoe, and pataté.

Kingi Tawhiao

This think piece is the third paper in series that aims to add to conversations and advance what
is known about culturally secure, responsive, affordable, and healthy housing for kaumatua.
While each piece may be read independently, they are designed to be read as a triptych of three
connected works. Within a Maori worldview the three pieces together, are dimensions of the
interwoven universe: Te Korekore, Te Po and Te Ao Marama—the realms of potential, becoming,

and being.

Think Piece Three completes the story of Moa Crescent Kaumatua Village, Kirikiriroa Hamilton as
told so far in Think Pieces One and Two. The story of the village began at the turn of the century
when two Maori community organisations, Te Rlinanga o Kirikiriroa and Rauawaawa Kaumatua
Charitable Trust, first shared their observations of emerging problems for kaumatua housing and
wellbeing. The overarching question for the project is: What factors made Moa Crescent
Kaumatua Village a success? For this third think piece, we ask in relation to the original vision:
What may we learn from the stories of kaumatua, their whanau and supporters, about their

experiences of Moa Crescent Kaumatua Village?



Te Ao Marama: Kua ea te Moemoea

Background

Moa Crescent Kaumatua Village was developed by Te Rinanga o Kirikiriroa (and later its
subsidiary Nga Rau Tatangi) between 2012 and 2014. Kaumatua were involved in the initial
design and planning, as well as finishing of the village. This for-kaumatua-by-kaumatua approach
aimed to ensure that the village would support residents with disabilities and different levels of

wellbeing, and to age-in-place.

Two central features of the original vision were (1) for the village to be a community of residents
who took care of each other; and (2) for there to be the “wrap-around” supervision, assistance,
care, and services from Rauawaawa Kaumatua Charitable Trust. In this way, Moa Crescent
Kaumatua Village aimed to be an urban papakainga centred on community living and support. As
a result, Moa Crescent village comprises individual dwellings and shared facilities. The village
comprises two small estates of eight homes (2012 build) and six homes (2014 build) respectively
that are connected by Moa Crescent. Together they offer 14, one and two bedroom insulated
homes of quality build, currently with 19 residents aged 59 to 95-years, of whom 15 identify as

Maori.

The three think pieces of the “He Kainga Pai Rawa: A Really Good Home” project, tell the story
of Moa Crescent as reflected in three moments of the woven world of Te Ao Maori (Marsden,
1992). Think Piece One, Te Moemoea: The dream/vision (Reddy et al., 2019a), explores Te Kore
(realm of potential), and how the nga kaiwhatu o te moemoea (dream weavers; visionaries) first
identified and envisioned the need for kaumatua housing. Think Piece Two, Kia Tatuki te
Moemoea: The road to making the dream/vision a reality (Reddy et al., 2019b) explores Te P&
(realm of becoming), and the “becoming” of Moa Crescent Kaumatua Village over the many
phases of the night. This third think piece explores the stories of being in the realm Te Ao
Marama: Kua ea te Moemoea: Achievement of the dream/Vvision: that is, the lived experiences of

kaumatua Moa Crescent residents, their whanau and supporters.

Our Approach
Within a Maori worldview, the journey of becoming in spiritual terms, starts with the seed of

potential in Te Korekore, and then continues through the many phases of the nights within Te
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PO, before passing onto the lived world that is Te Ao Marama (Marsden (1992). These different
phases may also be used to explore and consider moments of change and development within
Te Ao Marama itself. Therefore, this third paper explores selected moments of potential,
becoming, and being as experienced within the world of light—Te Ao Marama—by kaumatua,

their whanau, and their supporters.

Our methodological framework for the study is adopted from Smith’s (2018) Kaupapa Maori Ako
Knowledge Transfer model. This model comprises: Plrakau (stories, story-telling); ako (learning

and teaching); and whakamaramatanga (realising insights and understanding).

Our focus on parakau continues with stories from Moa Crescent Kaumatua Village; from
kaumatua, their whanau and supporters. As noted previously (Reddy et al. 2019a; 2019b) in te
ao Maori, Plrakau are at the centre of oral traditions (Lee, 2005). The telling and re-telling of
stories connect the past and the present, guide action, and nurture and strengthen Maori culture
and knowledge. In this respect Plrakau centre on “ako” where learning and teaching is a
relational and reciprocal process for both teachers and learners. This mutual learning approach
leads to “whakamaramatanga” where change and insights are brought into the light of the lived
world of Te Ao Marama (Smith, 2018). In this respect, the learning from exploring the lived
experience of Moa Crescent Kaumatua Village are shared as stories for others who have dreams

of creating culturally secure, affordable, and healthy housing for kaumatua.

In order to explore the stories of lived experiences of Moa Crescent Kaumatua Village, we
interviewed 19 kaumatua residents in 15 interviews and held three focus groups with residents’
whanau (n=4); service provider kaimahi (n=6); and kaumatua not living in the village (n=6):
altogether 35 participants. Notes were taken during each of the focus groups and these were
given to participants for checking and feedback. The interviews were transcribed to create a

data-set comprising 15 interview transcripts and three sets of focus groups notes.

The interviews were analysed using a Maori worldview framework comprising Te Korekore, Te
Po and Te Ao Marama (Marsden, 1992). Here we noted when kaumatua residents recalled

moments of being fulfilled and being less than fulfilled. This approach enabled us to identify
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moments of potential, becoming, and being for kaumatua in their experiences of living in Moa
Crescent Kaumatua Village. For kaumatua to live mana motuhake (autonomy, identity), they
need to lead rich and fulfilling lives within cultural, whanau, social, health, and financial worlds.
In this respect we returned to the original vision for the kaumatua village with its roots in the
mission of Nga Rau Tatangi (subsidiary of Te Rinanga o Kirikiriroa) “Building communities
through affordable housing” (Te Runanga o Kirikiriroa, n.d.) and the vision of Rauawaawa
Kaumatua Charitable Trust, “Hei Manaaki Nga Kaumatua” (to enhance the quality of life and well-

being of kaumatua; Rauawaawa, n.d.).

We used thematic analysis (Braun & Clarke, 2006) to identify themes of lived experience and
Maori values expressed by kaumatua, their whanau, and supporters in relation to living the
dream. In so doing we firstly, identified the ways in which kaumatua experience (a) the original
vision for culturally secure, affordable, and healthy housing for kaumatua and specifically (b)
“valuing kaumatua, their right to self-determination, manaakitanga, and community” (Reddy et
al. 20193, p7). Secondly, we examine the ways in which changes related to aging and health may
need new responses to maintain the original vision. Within each of these domains a Maori
worldview comprising Te Korekore, Te P6 and Te Ao Marama is brought to bear. Finally, we
sought feedback from those who shared their stories, key people from Te Rinanga o Kirikiriroa
and Rauawaawa Kaumatua Charitable Trust, and members of the Expert Advisory Group on the

first draft of this paper.

Te whakatinanatanga o te moemoea: Living the dream

Firstly, Te RGnanga o Kirikiriroa and Rauawaawa Kaumatua Charitable Trust set out to provide
culturally secure, affordable, and healthy housing. Secondly, Think Piece One, identified two
dimensions of the original vision for Moa Crescent Kaumatua Village: (1) for the village to be a
community of residents who took care of each other; and (2) for there to be the wrap-around
supervision, assistance, care, and services from Rauawaawa Kaumatua Charitable Trust.
Together these two dimensions of the vision offered a framework from which to assess the
extent to which, and in what ways the original vision was achieved. Three themes relating to the
framework emerged, each with their own subthemes: Papakainga; Mana motuhake: and

Manaakitanga.
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Papakainga

Papakainga traditionally, are settlements or villages on whenua Maori—communal Maori
ancestral lands—where whanau look to return to. It is housing and community that together
embody belonging, sustain culture and cultural knowledge, and promote wellbeing and social
connectedness for those living there. The original vision for Moa Crescent Kaumatua Village, was
for it to be an urban papakainga for kaumatua. Nearly all of the kaumatua residents spoke of the
living in the village in ways that stressed a sense of community. Several residents offered the

following examples:

“When it’s like this [place] and close, it’s like being on the marae ... it’s like this is a

marae” (KR7)

“It's community; it’s security you know and if you need help you only have to open

your mouth” (KR6)
“I think we’ve made it the concept of a village and caring for each other” (KR1)
“You’ve got a good neighbourhood so you’re feeling really at home” (KR2)

“Oh | love it—I mean I've been able to form a family away from family, a home away

from home” (KR11)

e n u n o«

In their descriptions of the village as “marae,” “community,” “concept of a village,” “good
neighbourhood,” and “home away from home,” the kaumatua residents reveal their lived
experience of Moa Crescent Kaumatua Village as an urban papakainga. In using these terms the
kaumatua highlight the connections between the built environment, relationships among the

residents, and cultural identity in creating a sense of belonging.

Belonging was also evident in the way kaumatua talked about connectedness, companionship,
and care of each other in the village. The following comments from kaumatua residents are a

sample of the many similar statements shared:

“I love the company here too you know there is a lot of sharing” (KR5)
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“we’ve sort of built up such a strong bond between all of us” (KR1)

“we understand each other here and we korero [talk] and there’s no raruraru [trouble]
you know and the wairua [spirit] starts building up and you can feel it and that’s all

we need aye to steer us through life” (KR7)

The reference to “wairua” (KR7) highlights the spiritual dimensions of belonging for both
individuals and the group. Many other kaumatua also referred to belonging in ways that show
how individuals and the group experienced and maintained belonging. At the individual level,
residents talked about company, companionship, and sharing; at the village level they talked
about there being a bond, community, and understanding within the group of residents. In this

way, belonging engendered feelings of security and safety.

Safety and security were expressed as feelings based on actions by those living in the village. That
is, feeling safe and secure was usually mentioned in connection to some aspect of living in the
village. For example, safety and security were integral to the village community itself, as in “it’s
community; it’s secure” (KM6-above). Safety and security were also sustained in residents’
expectations of village life, and the actions that aligned with those expectations. The following
comments from kaumatua articulate this relationship between what they do and feelings of

security:

“if you haven’t seen one of your neighbours you ask ‘have you seen so and so’ ‘oh yeah
| saw her this ..'you know its peace of mind to know someone that you know

someone’s seen you.” (KR12)

“we find that when people are in trouble we just go over and check with them and take

a meal over or that sort of thing” (KR1)

“Peace of mind” for kaumatua residents manifested in the interrelationships between the village
concept and its associated inherent social expectations, and the village residents themselves.
Knowing that others are looking out for them, and checking on other residents in conjunction
with village design and proximity of the residents to each other, resulted in kaumatua residents

feeling safe and secure.
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In summary, residents referred to Moa Crescent Kaumatua Village as a marae-like, wairua
infused community, where they have a place of belonging and they feel safe and secure. This
would suggest that the original vision of a papakainga as cultured centred, safe and secure
housing for kaumatua has been achieved. This achievement is embedded in how kaumatua

residents sustain the community that is papakainga, in mana motuhake and manaakitanga.

Kaumatua mana motuhake

“Kaumatua mana motuhake” is understood as kaumatua independence and autonomy of self
and collective determination (Hokowhitu, 2010). Within Moa Crescent Kaumatua Village
kaumatua mana motuhake is evident in the self-determination of individual residents and of the
village as a collective. Kaumatua mana motuhake was seen at the individual level in the ways
that residents were able to claim their own space and respect others’ needs. The following is a

selection of comments that reflected their sense of individual kaumatua mana motuhake:

“what | like about being here is that | will always have my independence” (K11)

“it’s really good we all get our own time out to ourselves aye and then we get together”

(KR7)

“if you need help you only have to ask and somebody can help you . . . you can be on

your own or you can have company when they visit or you visit them” (KR6)

Having “independence” and “own time”, and being able to seek out company, or ask for help,
were central to residents’ mana motuhake. The connectivity of individual and collective
kaumatua mana motuhake became evident in the ways the residents organised themselves to
work as a collective. The following is a selection of comments that reflected their sense of

collective kaumatua mana motuhake:

“we all put in money each fortnight pay out of our pay... so if we want anything around

here like we got a red bin we all pay for it for our complex” (KR12)
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“[they] gave us a motor mower and a weed eater for the grounds ... but we decided
with our money that we would buy our own because we were sharing [with the other

site] . . . so we’re self-sufficient in things like that...” (KR1)

“I’'ve got a key to most of the places here and we just leave it hanging up here, cause .
. . she’s lost her key otherwise this ones in a hurry to go out and she can’t lock her

door..."” (KR2)

Each of these actions—putting money into a village bank account; buying things for their village;
and organising someone to hold spare keys—reflects the interconnectedness between individual
and collective autonomy and independence. The residents have found ways of working together
to benefit the village and create and maintain collective independence. In this way, individual
and collective kaumatua mana motuhake is integral to the Moa Crescent Kaumatua Village

becoming a papakainga.

Manaakitanga

“Manaakitanga” is another important dimension of the village as papakainga; it is a core value
understood as hospitality and care of others. It is in action, when showing respect, kindness, and
support towards others. In the village, manaakitanga was manifest in the buildings themselves;
in residents’ every-day care of each other; and in services provided by Rauawaawa Kaumatua

Charitable Trust.

Most residents were keen to share their experience of “a lovely warm house” (KM12), with
several specifically mentioning warmth, or the benefits of insulation, double-glazing, heat-
pumps, or solar panels (KR1; KR2; KR3; KR5; KR6; KR7; KR8; KR9; KR11; KR12; KR13). One
kaumatua commented; “the place is so warm | don’t even need to use the heat pump in the
winter” (KR13); and one whanau member said, “I go there on a daily basis; the units are nice;
sometimes feel too warm” (FGW-P2). On the whole, the quality of the construction provided

residents with warm homes—which may be described as “built-in” manaakitanga.

In terms of kindness, and support towards each other, residents spoke generously of the care

and help on offer, and given freely, within the village. As one resident said, “you know it’s whanau
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orientated; even though you’re not whanau at all you care and you think about their mamae
[hurt] and their mauiuiness [sic; illness] and their difficulties” (KR13). Another acknowledged the
impact of lived lives on kaumatua residents: “we help each other too because a lot of people

have actually experienced different things in life as you go on” (KR1).

Rauawaawa Kaumatua Charitable Trust’s role is to provide wrap-around health, wellbeing and
cultural services and activities. Residents who talked about Rauawaawa were positive: “it’s
security and companionship and you’ve got Rauawaawa [services]” (KR6) and “Rauawaawa; |
love going there on a Friday for the entertainment ... kanikani [dancing]” (KR7). Whanau
members were also positive; one said that Rauawaawa was “culturally good for nan” (FGW-P2),
and another that said her kuia was “looking forward to [Friday cultural programme] each week”

(FGW-P1).

The kaimahi noted that not all residents access Rauawaawa services, but were aware of their
services (FGK-P2), and that kaumatua will often phone Rauawaawa to ask what services or
support is available (FGK-P1). One kaimahi noted “I can go there for one reason and can pop into
others—trying to keep us in the forefront of their minds” (FGK-P2). Rauawaawa sustains the
original the vision for wrap-around manaakitanga in three interwoven ways: in service provision,

being “he kanohi i kitea” (a face seen); and in nurturing whanaungatanga (relationships).

The interconnectedness of kaumatua mana motuhake and manaakitanga is central to the
kaumatua village being experienced and sustained as papakainga. The value of Moa Crescent
Kaumatua Village for kaumatua was summarised by one kaumatua not living in the village who

commented:

“Places like that brings about the Maori within us. | go back to the day when our marae
at home was like that. You get awhi [embrace/help] by the kuia. In the city sometimes
you lose sight of that. Places like the kaumatua village — those sort of places are quite

cool” (FGKa-2)

Comments from three residents summed up the overall feelings about living in Moa Crescent

Kaumatua Village. First was appreciation for having a home: “I’'m just thankful that | have a roof

9
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over my head more than anything” (KR9). Second was appreciation for the nature of the village:
“It’s like a holiday and a home at the same time you know that’s how it makes me feel” (KR7).
Finally, most residents envisaged living out their lives at the village. “Everyone’s vision is to be

here until they go” (KR12), and until that time, “I’'m here to stay” (KR11).

Nga Huarahi Hou Hei Whakahaumaru i te Moemoea: New Ways to Sustain the Vision

In addition to the above themes, three issues were raised by one to four participants of the 35
who took part. In contrast to themes which are significant due to their prevalence among
participants, these topics are significant because they relate directly to the original vision. Using
the Maori worldview of the woven universe, we identified these as being seeds of potential
opportunities, or seeds of potential problems. The topics were: addressing emerging needs

related to culture and ageing; and sustaining the vision for papakainga.

Nga hiahia whakaputa: Kia anganui te ahurea me te péperekoutanga

Emerging needs: Addressing culture and ageing

Two areas of need were identified by some residents. The first was for facilities that better met
cultural and social needs of residents, and the second was for facilities that better catered for
future needs associated with ageing and potentially greater health issues. Firstly, four residents
spoke of the need for communal facilities that catered better for kaumatua cultural and needs
(KR1; KR2; KR6; KR7). They wanted a room where residents “could meet each other and have
cups of teas and coffee ... where you socialise instead of staying in your house all of the time”
(KR1). One suggested that, “the centre of the complex [be] for mix and mingle [and] have a main
kitchen ... all under cover” (KR13). One site of the village had a gazebo which “would be better
utilised more if it had sides” (KR7), and although “really lovely ... it’s not serviceable for aging

people” (KR1).

Secondly, one resident specifically mentioned the issue of ongoing ageing of residents, and the
need for the built environment to be able to cater for those needs. She suggested that “whanau
plays a big part when you’re left on your own” and the village should be to able cater for whanau

who “come and stay to look after kaumatua instead of putting them in a rest-home” (KR11). The

10
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resident raised the “need to adjust your thinking say in five years’ time ... and think five to ten

years ahead you know and my mum is going to live for another five to ten years” (KR11).

Together these calls for changes in the facilities at Moa Crescent Kaumatua Village, signal the
need for vigilance around achieving the vision. By keeping kaumatua needs in front, and working
with and for kaumatua, Te Rlinanga o Kirikiriroa and Rauawaawa Kaumatua Charitable Trust will
sustain the vison of culturally secure community housing for kaumatua. It is within this approach

that the seeds of opportunity have the potential to come into being.

Papakainga: Kia toiti te moemoea/Sustaining the vision

An emerging issue would appear to be how to sustain the vision for papakainga as kaumatua
residents’ both age individually and collectively as a community. Infrastructure and processes
need to develop in order to be able to notice and respond to emerging seeds of potential—
whether they be potential problems or potential opportunities. Two residents talked about
maintenance work and the need for working differently to support ageing residents. In relation
to gardens, grounds, and building maintenance, one said, “My main big fear is how long it takes
for maintenance here to get anything done” (KR6) and another suggested “getting in a [outside]
cleaner and getting the residents to put in for the costs” (K13). Even though the kkaumatua have
organised themselves in some ways, it would seem that the seeds of potential for working in new

ways are emerging.

In the beginning of Moa Crescent Kaumatua Village, kaumatua were involved in the design,
planning, and finishing of the village. During their time of living in the village, kaumatua have
developed a community—a papakainga. After four and six years since village construction
finished, the time seems ripe for kaumatua residents, Te Rlnanga o Kirikiriroa and Rauawaawa
Kaumatua Charitable Trust to re-envisage kaumatua involvement in the village. The seeds of

potential for new partnerships are making their presence felt.

Whakamaramatanga

11
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This third paper in the triptych, started with the question: What may we learn from the stories
of kaumatua, their whanau and supporters, about their experiences of Moa Crescent Kaumatua

Village?

The experiences of kaumatua living in Moa Crescent Kaumatua Village resonate with previous
findings where regardless of the location, kaumatua experience common needs (Ministry of
Social Policy, 2001). These include community and marae involvement; cultural identity; being
connected; and living in a “compatible community” (Cram, 2016). It has been suggested that this
need for connectivity in familial relationships and social networks is more important than
location alone. In this respect Moa Crescent Kaumatua Village has become an urban papakainga,
located on non-traditional land, offering culturally secure kaumatua housing that enhances social

and cultural wellbeing.

The original vision for a by-kaumatua-for-kaumatua designed and culturally secure village has
infused and shaped the actions, decisions and processes of both kaimahi and kaumatua in
creating Moa Crescent a place, housing and community. In the beginning, the collective vision of
he kainga pai rawa, emerged within Te Korekore. This dreaming followed with the journey of
becoming across the many phases of Te P6. Then in lived world of light—Te Ao Marama—the
experiences of kaumatua, their whanau, and supporters reveal the ongoing story of maintaining
the vision. The process of ongoing development and seeds of potential for re-visioning of Moa
Crescent Kaumatua Village in practice, brings us full-circle to where everyday life is woven with
the worlds of Te Korekore (potential), Te Po (becoming) and Te Ao Marama (the world of light).
Now that kaumatua are living the dream, new seeds of potential collaboration are emerging.
With support from Te Runanga o Kirikiriroa, Rauawaawa Kaumatua Charitable Trust, and
kaumatua residents, these seeds will start becoming over the many phases of Te Po, before

coming into being (again) in Te Ao Marama.

Finally to continue our reflections on, and work with, kaumatua wellbeing in the context of
culturally secure, affordable and health housing, we end our triptych of think pieces with a
whakatauaki. The longer version of the whakatauaki was discussed in Think Piece One; the

following version opened this think piece:

12
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Maku ané e hanga téku whare. Ko téna, he hinau. Ona pou he méahoe, he patate.

| will build my house. The ridge pole will be hinau. Its posts will be mahoe, and patate.
Spoken by Kingi Tawhiao in the 1800s, these words speak to all working with kaumatua housing
and hauora. The core message of the whakatauaki centres on wellbeing; self-determination; and
innovation and creativity in building one’s own house. Moa Crescent Kaumatua Village is living
evidence of having achieved Te Moemoea—the Dream—of culture centred, secure, affordable,
and healthy kaumatua housing.
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